IMoan30BaTeanLCcKoOE cOrJIALICHHE
Jlara mocneaHero oOHOBICHUS: «25» Mapra 2026 T.

Hacrosimmee monb3oBaresnbckoe conanienne (nainee — ConmanieHne) peryimpyeT OTHOIICHUS
MeXIy AIMUHUCTpanuen caita https://ggsel.net (manee — AIMUHUCTpALIKA) U JTUIIOM (Janee
— Ilonp30Barens), perUCTPUPYIOIIMMCS B IMYHOM KaOWHETE Ha caite https://ggsel.net (manee
— Cepsuc).

1. Obu1re moaoKeHust

1.1. Tlonmp3oBarenb 0O0s13yeTcsl O3HAKOMUTbCA C YCJIOBUSAMHU Hactosuiero ComameHus U
MOJTHOCTBIO NMPHUHATH uX. Mcnonb3oBanue CepBrca nmoareepxkaaet cornacue Ilonb3oBarens ¢
ycnosusiMu CortamieHusl.

1.2. Axknentom CornaiieHue SBISETCS OCYIIECTBIEHUE PETUCTPALMOHHBIX JIEHCTBUH B
CepBuce, n100 cOBepLICHHE JIOOBIX MHBIX JEHCTBUH, MOATBEPKAAOLIMX HaMEpEHUEe
ucnonb3oBarb CepBUC B LENAX MPOAAXKHU HU(POBBIX TOBApOB WK ycuyr Ha CepBuce.

1.3. AaMuHuCTpanus BIpaBe B Jr000e BpeMs BHOCUTh H3MeHeHus B CornaimieHue 0e3
NPEIBAPUTEIHHOTO yBeJOMJICHUS. VI3MEHEHHs BCTyHamOT B CHIIy C MOMEHTa IyOJHKaluu
HoBoM Bepcuu Comnamienust Ha CepBuce.

1.4. 3axmouas Coramenue, Ilonp30BaTens MOATBEPKAAET HAJIUMYME Y HEro IOJIHON
neecrnocoOHocTH A 3akiaoueHuss ComaiieHus, B TOM YUCIIe HalIu4yhe BCeX HEOOXOAMMBIX
paspeuieHnii /Wiy JTUIEH3W Ha OCYIIECTBICHUE MPEANPUHUMATEIBCKON JEATEIbHOCTH, B
COOTBETCTBUM C NMPUMEHUMBIM K [lonp30Baresnto 3aKkOHOJATENbCTBOM. AJIMUHUCTPALIUS HU B
KakoM CiIy4ae He SBIIETCS HaJOrOBbIM areHToM uisi llomb3oBarens, KOTOpPBIi
CaMOCTOSITEJIbHO MCIIOJIHSIET BCE HAJIOIOBBIE 0053aTeNbCTBA, MPEyCMOTPEHHbBIE CTPAHON ero

PE3UJEHTCTBA.
1.5. Cornamnienue sBiIS€TCS JOMOJTHEHUEM B MyOnMYHON odepTe, pa3MenIeHHON 1o aapecy:
https://ggsel.net/documents/p_offer-ru.pdf (mamee - Odepra) u Kacaercss TOJIBKO

npaBooTHOIIEHU Mexay Aamunuctpanuend CepBuca u IlpomaBiom, omnpeneieHHbBIMUA B
cootrBeTcTBUM ¢ penakiueid Odgeptel. Bo BceM, uto He yperymupoBano CornaimeHuem
CropoHbl  pyKOBOACTBYIOTCS ~ ycioBusimu  Odeptel. B cimydae  mpoTuBopeuunit
MIPEUMYIIECTBEHHON pefakiueil siisiercs: TeketT CoraneHusl.

2. Ilpenmer cornaiieHus

2.1. AnmunaECTpanms npenocrasiseT [lonbp3oBarento BO3MOXHOCTh pa3MenIeHus 1u(poBbIX
ToBapoB U yciyr Ha CepBuce, obecredynBas TEXHUYECKYIO MOIACPKKY U O€30MacHOCTh
C/IETIOK.

2.2. CepBUC BBICTYMAET IUIOMIAAKON, HE SBISASACH MPOAABIIOM WM TOKYyIaTeleM IUu(POBBIX
TOBapOB. AJAMHHHUCTpAIUS HE HECET OTBETCTBEHHOCTH 3a KayeCTBO TOBAPOB, Pa3MEIaeMbIX
[Tonk30BaTensMu, U 3a BBIIOJIIHEHUE 00s13aTENBLCTB O ceNkaM Mexay [lonp3oBarensimu.

3. IlpaBa u 00513aHHOCTH CTOPOH

3.1. ITonb30BaTens 00s3aH:

3.1.1. Pa3memars TONBKO 3aKOHHbIE LU(POBBIE TOBAPHI, IPaBa Ha PacpoOCTPaHEHUE KOTOPBIX
npuHaanexar [lonp3oBareinto, 1100 NpeaoCTaBIEHbl €My IPaBOO0OIAaTEIEM.

3.1.2. IlpenocTaBiaTh TOCTOBEpHYIO HMH(pOpMaLKI0 0 cebe M MpeasaraeMblX TOBapax HIU
yciyrax.

3.1.3. He ucnonb3oBare CepBHC ISl pacpOCTpaHEHHs 3alpelEHHOIN 3aKOHOM UH(OpMaIuu
U MaTepuaoB.

3.1.4. He coBepiars 1eiCTBHA, CIOCOOHBIX MOBIIeYb yuiepod 1t CepBuca Wi TPEThUX JIMII.
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3.2. AaMuHuUCTpaIus BIpaBe:

3.2.1. BpemMeHHO WM TMOJHOCTHIO orpaHuuuTh noctyn llomp3oBarens k CepBucy npu
Hapymiennn ycioBuit Conmamenus, OdepTbl WM TpU HATUYUHA TPU3HAKOB HAPYIICHHS
JEHCTBYIONIET0 MPUMEHUMOTO 3aKOHOJIATENILCTBA B OTHOIIEHUHU Pa3MeEIaeMbIX TOBAPOB WIIH
YCIIYT.

3.2.2. 3anpamuBarhk JOMOJHUTENbHYI0 HHPOPMALIUIO IS TOATBEPKACHUS JTUUYHOCTH (B TOM
qHUClie C TPUBJICUECHUEM Ui JTOTO TPEThUX JIWI) W IPABOMEPHOCTH HCIOIH30BAHHUS
U(POBBIX TOBAPOB.

3.2.3. VYaanate TOBapbl W aKKayHThI, HapylIaroOIIMe ycioBus Hacrtosiero CornamieHus,
OdepTh! 1K 3aKOHOIATENBCTRA.

4. Onnara u pacu€Thl

4.1. Tlopsaok pacuéToB MeXay IMPOAABLAMM M MOKYHATEIsIMU PETYIUPYETCS] BHYTPEHHUMU
npasmiamMu CepBuca.

4.2. AnMuHHCTpalusi BIpPaBe YyAEPKUBaTb KOMUCCHUIO C TIpOJax, pa3Mep KOTOpOH
ykasbiBaeTcs B CepBuce.

4.3. AaMuHuUCTpalus BIpaBe yIepKUBaTh JeHexkHbIe cpeacTBa [lonb3oBarens Ha cpok a0 S50
(msgTunecatu) AHeW Uil oOecreyeHuss MpaB M 3aKOHHBIX MHTEPECOB TPEThUX JIUIL.
VYnepxruBaeMble JE€HEKHBIE CPEJICTBA HE SIBJISIIOTCS KOMMEPYECKMM KPEIUTOM, HAa HUX HE
HAUUCIISIFOTCS TIPOLICHTHI.

4.4. ITponaBel; caMOCTOSITENIBLHO OIpPENENSIET LIEHy MPOAaKU pa3MeraeMbix UM Ha Cepsuce
TOBapOB WJIM YCIYI, B TOM YHWCJI€ BIpPaBE yCTAHABIUBATb T€ WM HHbIE aKIMH, CKHJKH B
OTHOUICHUU COOCTBEHHBIX NPEATOKECHUH. ATMHUHHUCTpALUS TaKKe MOXET BBICTYIaTh
WHUIMATOPOM CKHJIOK U aKIMH, CHUXKasi CTOUMOCTb, yCTaHOBJIeHHY0 [lonb30BaTenem.

5. OTBETCTBEHHOCTh CTOPOH

5.1. AnMuHUCTpanus HE HECET OTBETCTBEHHOCTH 3a TPSMBIC WIH KOCBEHHBIC YOBITKH,
BO3HUKIILIKE BCJIEICTBUE UCITIOIBb30BAHUS MIM HEBO3MOKHOCTH HcTosib3oBanus CepBuca.

5.2. ITonp30BaTenp MOITHOCTBIO OTBEYAET 3a MPABOMEPHOCTh CBOMX AECUCTBUN M COONIOIEHUE
3aKOHOJIaTEIbCTBA MpU uUcnonb3oBaHun CepBuca. B ciyudae HapymieHuid yClIoBUA
CornamieHus: Win AeMCTBYIOIIETO MPUMEHUMOIO 3aKOHO/IaTENbCTBA, AJIMUHUCTpAIIUS BIIpaBe
TpeOoBaTh BHITJIATHI HEYCTOMKH B pa3Mepe YIAEpPKHMBAEMBbIX B COOTBETCTBUU C 11.4.3.
Commamenust  JeHEXHbIX  cpeacTB. Pasmep Heyctoliku  mnpusHaercs  CropoHamu
000CHOBAaHHBIM U COpa3MepHbIM HapyuleHuto. HeycTolika MoxeT ObITh NepeBe/ieHa Ha CUeT
AJIMUHUCTpAILIUU B OJHOCTOPOHHEM O€3aKIIENTHOM TOPSIKE.

5.3. B caydae npeabsBiI€HUS TPETHUMH JMIAMH MPETEH3UN K AJIMHHUCTPALUM B CBA3U C
HapyueHueM [lonbp3oBarenemM 3akoHOJATENbCTBA WM TpaB TpeTbux null, [lonb3oBarenb
00s13yeTcsl KOMIIEHCUPOBATh BCE YOBITKU, TOHECEHHbBIE A IMUHUCTPALIUEH.

5.4. [Tonp3oBaTens MPUHUMAET Ha ceOs JTFOObIE PUCKH, CBS3aHHBIE C COBEPIICHUEM MEPEBO/IA,
COBEpIIEHHOT0 ¢  HapyumieHueM Hactosmiero  CornameHuss WIM — NPUMEHUMOTO
3aKOHOAATeNbCTBA. KIIMEHT OTKa3bIBaeTCs OT JIOOBIX TpeTeH3Ud K AJMUHUCTPALUH,
CBSI3aHHBIX C COBEPLICHHEM TAKOTO MEepPeBOJia, a TAKXKe OT TpeOOBaHUM K A IMUHUCTpALIUU 00
OCYIIECTBIICHUSI OMNEPAlMK BO3BpaTa Takoro rmiarexka. JIroOble MpeTeH3UH, CBSI3aHHBIC C
COBEpIICHMEM Takoro TMepeBoja, peryaupyiorcs Mexnay [lomp3oBatensmMu — win
rOCyIapCTBEHHBIMU OpraHaMu 0e3 ydacTusi AJIMUHUACTPALIHH.

5.5. AIMUHHCTpanus HE HECET OTBETCTBEHHOCTH 3a yObITKH, Bo3HUKIIHE y [lonp3oBarerneit
WM y TPEThbUX JUI[ BCIEACTBUE HapyuleHus ycioBuid CorameHus Wid JEHCTBYIOIIETO
MPUMEHUMOI'0 3aKOHOJIAaTeNIbCTBA, 32 YTEUKy MH(OpMaluu O MEPeBO/ax C MCIOIb30BaHUEM
CepBuca B pesynabprare MpPOCIYIIMBAHHUS WM TEpeXBara KaHAIOB CBS3U, MHBIX MOJAOOHBIX
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neiictBuii, Hapymienue pabotocrocoOHocT CepBHca, B TOM 4YHCIE, BbI3BAHHOU
MPOTUBONPABHBIMU JICUCTBUSAMH TPETbUX JHI, JroOble cObou Ha CepBuce (BKIIOYas
KOMITBIOTEPHBIE BUPYCHI), B TeJIE(POHHBIX WU IPYIHMX KOMMYHHUKAIUSAX, a Takxke cOow,
BUHOBHUKAaMHU KOTODPBIX SIBJISIFOTCSI HMHTEPHET-NPOBalAephl, AEUCTBUS WM Oe3neiicTBre
TpeThero numa (Hampumep, MpoBaiiepa TeNecBs3U, KOMIBIOTEPHOTO OOOPYIOBaHUS MU
MPOTPaMMHOTO O0OecriedyeHus) WM 3a yimepO, HAHECeHHbIM B pe3yibrare JIOOBIX
OOCTOSATENbCTB BHE KOHTPOJS AJMUHHUCTpalMM (Hampumep, moxapa, HABOAHEHUS WIH
APYroro CTUXMWHOTO O€NCTBHSA, BOWHBI, OyHTa, 3a0acToBKH, c00s 00OpynOBaHUS,
KOMITBIOTEPHOTO BHpYyca WU cOOS B ANEKTPUUYECKUX, TEIIEKOMMYHUKAIIMOHHBIX CETSIX WU B
JPYTHUX CEPBUCHBIX YCIIyrax), HEMPaBUIbHOE WM HENPaBOMEPHOE HcIoib30BaHue Cepauca,
a Taxke 3a 3noynorpednenue GyHKIMOHaIbHOCTHIO CepBuca.

5.6 AnMuHHCTpanMsi HE HECET OTBETCTBEHHOCTU B Cllydae HENPaBUIJIBHOTO MCIOJIb30BaHUS
API (Application programming interface; mnporpammubeiii wuHTepdeiic [lmaTdopmsr)
[Tonb3oBareneM. B yacTHOCTH, TpaH3aKIUU H(WUIIM) BBIIUIATHl CYUTAIOTCS YCIEIIHBIMU TOJIBKO
torna, korna CepBHuC WM AIMUHUCTPALIMS YETKO JAeT MOJOXKUTENbHbIN 0TBeT. TpaH3akuuu
n(WIn) BBIILIATHI CUUTAIOTCS HEYCHEHIHBIMU TOJIBKO TOTNA, KOTAAa AJIMHHMCTpALUS YETKO
JaeT OTpPUUATENbHBIM OTBEeT. B JI0OBIX APYruMX CcUTyalusx (Hampumep, HEKOPPEKTHBIH
¢dopmar, timeout (OCYIIECTBICHHE OIEpAallMd BPEMEHHO HEBO3MOXHO), TPaH3aKIUH U
BBIIUIaThl HAXOISATCS B HEOIpeNelIeHHOM cTaryce. B ciyuae ecnu KimeHt camocTosTenbHO
NPUHUMAETE pelIeHHne 00 YCHEUIHOCTU(HEYCIEIHOCTH) TpaH3aKIuK H(WIN) BBIIUIATH IPU
HAJMYMU HEOMNPEIeNIEHHOTo CTaryca, OTBETCTBEHHOCTh 3a Takoe perieHue llombzoBarens
HECEeT EPCOHAJIBHO.

5.7. AIMUHUCTpalMs HU IPU KaKUX OOCTOSITENIbCTBAX HE HECET OTBETCTBEHHOCTH 3a MpsIMBbIE,
KOCBEHHBIC, JIOOBIC WHBIE YOBITKM 3a 1000 Tepuoj;, BO3HHUKAIOIIME B CBS3U C
ucnonbs3oBanuem CepBuca.

5.8. Ecnu uHOe He yperynupoBaHo HacTosuuM CoraiieHueM, MaKCUMajibHash COBOKYITHAs
OTBETCTBEHHOCTh AJIMUHUCTpALIMM B CBSI3U C HcMosb3oBaHueM CepBrca OorpaHuyeHa U He
MoxkeT rnpeBbiarh 100 Hommapos CHIA st kaxnoro konkpetHoro [lonb3oBarens. B ciydae
MPUMEHEHHUsS HMHOW BalllOThl B CTpaHE pa3pelleHusi CIopa, TaKoe OrpaHUYEHHE OCTaeTCs
JICACTBYIOIIUM B 3KBHBAJIEHTHOW CYMME BaJIKOTHI IJIaTeXa.

5.9. Bce WUCKIIOYUTENBHBIE MpaBa Ha PE3YJIbTaThl MHTEIUIEKTYaJlbHOW JESATEIbHOCTH,
pa3memaembie Ha CepBuce, IpuHaIekar npaBoooiagarensiM. [loiap3oBaTens HeCeT MONMHYIO
1 0e30roBOPOYHYIO OTBETCTBEHHOCTH 32 BO3MOYKHOE HapyIIEHHE aBTOPCKUX HIIM MHBIX MPaB
B cepe UHTEIIEKTYaIbHOM COOCTBEHHOCTH.

6. 3amuTa nNepCcoHaIbHbIX JaHHBIX
6.1. Coop u 00paboTka TmepcOHANBHBIX MaHHBIX [lomp3oBareneld OCYIIECTBIACTCS B
cooTBeTcTBUH ¢ [lonmuTHKoi KOH(pHUIESHIINATFHOCTH, pa3MeIEHHOHN Ha caiiTe.

7. Paspelienue cnopos

7.1. Bce BO3HMKamOUIME pa3HOMIACHS MEXKIYy CTOPOHAMM PEIIAIOTCA IMYTEM MEPErOBOPOB.
IIpn HEBO3MOXKHOCTH YpEryJIMpPOBAHUS CIOPOB OHM IOJIEKAT PACCMOTPEHHMIO B CyAE IO
MECTYy HaxOXJIeHUSI AJIMUHUCTPAIUH.

8. 3aKkIroUNTEIIbHBIC TTOJI0KCHMS

8.1. Hacrosimee Cornanienue AecTByeT OeCCpouHO.

8.2. Ilpu3HaHue cCyaoM HEICUCTBUTEIBHOCTH KaKOTO-Tn00 mojokeHus CormmameHus He
BJIEUET 3a cOOOM HEAECHCTBUTEILHOCTD OCTAIBHEIX IIOIOKEHHH.

8.3. B ocranpHOM, yTO mpsMO He mpeaycmorpeHo CormameHueMm, AJIMUHUCTpALUS U
[Tonk3oBarens pykoBoacTBYOTCS OdepToi.



8.4. Ucnonw3yss Cepsuc, [lonb3oBarenb MOATBEPKAACT, YTO O3HAKOMIICH C YCJIOBUSMHU
HacTosiero CoryameHus ¥ MPUHAMACT UX TIOTHOCTBIO.

8.5. JItoOble COOOINEHUs W YBEAOMJICHHS K AJIMUHHUCTPAIIMHU, KACAIOMIUECs MCITOJIb30BaHMUs
CepBuca unu ycnoBuii CornamieHuss MOTYT OBITh HAaNpaBlIEHBI 1O AJIEKTPOHHOW IOUTE:
support-sellers@ggsel.org.



mailto:support-sellers@ggsel.org

